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COMMERCIAL PEST CONTROL SERVICE AGREEMENT
SERVICE INFORMATION BILLING INFORMATION
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Name: First Last Name: First Last/
Ol

Company Nire Address | &)
‘/é OZé LA Firr! A2, & % { Zip
5—30 c72¢o0

Phone # Mobie # Altemate Phone # Email Address
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This is a Commercial Pest Control Service Agreement ("Agreement”) The Standard Service will consist of an intensive initial interior and
between BUG OUT ("COMPANY") and the above-named Customer exterior treatment and followed by regularly scheduled exterior treatments
("Customer”). In consideration for the payment of the Service Fee, and to the Structure(s) at the selected frequency for the following pests:

any applicable sales tax, set forth below and subject to the general
ferms and conditions provided within this Agreement, Company wil | [YAMERCANRoAcres T ouse crickers T WHTE FooTED ANTS

provide a pest control service noted below at the Structure(s) identified [ARGENTINE ANTS [Awweeoes [ RooeNT BAT BOX
SDOVE: St i e Sulacind fromamnoy: [erown asoeo roackes [Afiperwases [
Structure(s) Covered: [rcenmeeoes Otweress [0
[Aearwics [3rSioxeY BROWN ROACHES
Type of Service: FStandart  [Heremiocest [3fiouse awrs [ sToReD Fo0D PRODUCT PESTS
Frequency: [Fivesidy [Foimenthty [Hvionthty The Premier Service will control all pests described in the Standard
pE— service, as well as the following additional pests:
[JEuscyotertiontn  [Jauariery Crcarisseancrazyants  [Fies
PAYMENT INFORMATION BeareenTeRaNTS Ohooorpeas [FrsPioers
Service Fee, inciuding any applicable sales tax: Besonesmons O mooornieks ] RopenT AT 8ox
Initial Service Charge: s 1942 g‘imm P BWGCE E
Additional Rodent Bait Boxes:  § e
Recurring Fee sS5— m«\-f\\-a_\ Both services above include an exterior inspection for the serviced pests, as
: - well as spider web brushing and identification of conditions that are condu-
P nt Type: [ Credit Card O ACH
I Hee: B cive 1o pest infestations which CUSTOMER must agree to address.
T, the Customer, authorize the Company Iisted 1o charge for my servioes by credi COMPANY will treat the Structure(s) at no additional charge if the serviced
card/ACH/bank draft and d mat this pay ion will be saved for| pests appear between scheduled services.
future and reoccuri until | request cancellation of this
authorization by mllmg orwrlung ihe branch tion above. (Mnitial if Appli
SERVICE SCHEDULE:
JANUARY |FEBRUARY | MARCH | APRIL MAY | JUNE JULY | AUGUST |SEFTEMBER| OCTOBER | NOVEMBER | DECEMBER
STANDARD 7 X 1 X o0
PREMIER 5 \ ! [
Pramp Poy rua V- - %F\u sieh 219.73 ¢
Payment Terms: Customer’s payment for the initial treatment is due in full upon compleﬁon and My(ac)days m the date of each Weekly,
Monthly, Bimonthly, Every Other Month or Quarterly service. 218- -71.‘

By signing this Agreement, Customer acknowledges that Customer has read and fully understands all terms, conditions, limitations, and exclu-
sions contained on the front and back of this Agreement, that this Agreement represents the entire agreement between the parties and it incorpo-
rates any and all previous ora agreemen and pé s between the parties, and that this Agreement shall not be varied, modified or

nr 27

e : ,
The Georgia Structural Pest Control Act requires all pest control companies ${g'maintain in§urance coverage. Information about
this coverage is available from this pest control company.

gotiatio

Electronic Communication Acknowledgement Statement. in accordance with state reguiations, pest control companies have a responsibility to provide
you with a record every time a pesticide product and/or pest system is applied. This record is required to be provided to the property owner, resident or
custodian of the property. This record may include post-application precautionary information. Licensed and regulated by the Georgia Department of
Agriculture, 19 Martin Luther King, Jr. Drive, Atlanta, Georgia 30334 (404) 656-3641.

| understand and request that my pesticide use records be provided or made available to me electronically.
Accepted by: Date:

SEE GENERAL TERMS AND CONDITIONS ON THE REVERSE

— ER-U0 19 ROMPS 407 657 7414



COMPANY AND CUSTOMER AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

1. SERVICE PERFORMANCE:

Due to the nature of our climate, the nature of its pests and the available insecticides, total eradication of the serviced pests may not be possible. CUSTOMER
understands that COMPANY is not guaranteeing that the serviced pests will be completely eradicated or that CUSTOMER will not see another serviced pest,
rather, COMPANY will use its best efforts to control the serviced pest and that such effort constitutes full performance under the terms of this Agreement.

2. SPECIFIC EXCLUSIONS:

CUSTOMER agrees that this Agreement does not cover and COMPANY shall not be responsible or liable for any of the following:

a. Any pest not selected for service under this Agreement, and in no event, bed bugs, wood-destroying organisms and mold are not serviced under this
Agreement;

b.  Personal injuries or damages of any nature arising from biting or stinging pests;

c. Personal injuries or property damage arising from CUSTOMER’s failure to fo!law COMPANY's pre or post service identification of conditions conducive
to a pest infestation;

d. Personal injuries or properly damage arising from any pests (to include their fecal matter, urine or debris) at the Servica Address;

e Damages caused by COMPANY to trees, shrubs, flowers, sprinkler systems or portions of Structure(s) that interfere with the compleuon of the service
sele

£ Any odors, smell, scent or damage associated with the death and/or decay of any pest, when such death and/or decay occurs in inaccessible areas,
including but not limited to attics, crawl spaces, behind walls and under flooring; and

g. Injury or death to animals or pets that come into contact with any pesticide or device deployed in conjunction with any service provided under this
Agreement.

3. TERM, AUTOMATIC RENEWAL, NO EARLY AGREEMENT TERMINATION:

The initial term of this Agreement is for twelve (12) months beginning on the date CUSTOMER executes this Agreement. Thereafter, this Agreement shall be
automatically renewed for successive 12-month terms, unless either party gives the other party written notice of termination at least 30 days prior to the end
of the then current term. Due to the time and effort expended by COMPANY during its initial service and inspection, CUSTOMER acknowledges that an early
termination within the first term of this Agreement would iead to inequitable result for COMPANY; therefore, CUSTOMER shali not cancel this Agreement,
unless there is a fotal failure of performance under this Agreement. If CUSTOMER believes that a failure of this nature has occurred, CUSTOMER shall
provide COMPANY with a written notice demanding performance. COMPANY shall have five (5) days from the date it receives CUSTOMER's notice to
provide the necessary service required under this Agreement before CUSTOMER may claim that COMPANY failed to perform or breached this Agreement.
In the event of an early termination, COMPANY shall be entitled to collect its lost profits from the date of the early termination through the remainder of the
term of the Agreement.

4. CUSTOMER’S RESPONSIBILITY TO CORRECT CONDITIONS CONDUCIVE TO PEST INFESTATIONS:

COMPANY will notify CUSTOMER of the need to correct or eliminate centain identified conditions in or around the Structure(s) that are conducive to an infes-
tation by a serviced pest CUSTOMER acknowiedges that COMPANY cannot control the serviced pest while the identified conducive condition exists; con-
sequently, COMPANY is not responsible for any infestation by a serviced pest that occurs while an identified conducive condition exists and CUST OMER
shall not attribute such infestation to a lack of performance on the part of COMPANY.

5. ACCESS TO SERVICE AREA(S):

CUSTOMER agrees to provide full access to the premises and designated Service Area(s) at the scheduled time of service. In the event of an intemal
service, this includes all dlosets, fumilure, drawers, safes, or other concealed areas. In the event that COMPANY is denied access to the designated service
areas, COMPANY will not inspect or provide treatment and will not have any obligation or responsibility for any inaccessible areas; notwithstanding, an addi-
tional service fee may be accessed against CUSTOMER if COMPANY is required to retum to the premises to complete its inspection, treatment or other
service. CUSTOMER agrees to keep all occupants of the premises advised of the date, time and access necessary for COMPANY's services and treat-
ments. An occupant’s failure to allow COMPANY access to designated Service Area(s) shall be deemed CUSTOMER?'s failure to provide access under this

provision.

6. SERVICE COMPONENTS:

During the course of COMPANY's service under this Agreement, COMPANY may install and/or affix to the Structure(s) or/and surrounding property various
components and devices that may assist in controlfing the pests selected for service. CUSTOMER has no possessory rights to any of these components or
devices, except for a right of use while this Agreement is in effect. All such components or devices are and remain the property of COMPANY.
Notwithstanding, CUSTOMER is responsible for the costs associated with the replacement of any such component or device following installation, so long
as COMPANY does not cause the loss or destruction of the component or device. Following the expiration or a termination of this Agreement, CUSTOMER
agrees to provide COMPANY with access to the Structure(s) and/or property upon which the Structure(s) is located in order to retrieve any and afl such conm-
ponent and devices.

7. CHEMICAL SENSITIVITY:
If CUSTOMER befieves, or other occupants (including invitees and licensees) on the Property befieve, that he or she may be sensitive to chemicals,
CUSTOMER must immediately notify COMPANY in writing and in advance of COMPANY's service, including whether CUSTOMER or occupants have con-
sulted with a medicat doctor regarding such sensitivity. COMPANY reserves the right, upon receipt of such notification, to deny or terminate service. Failure
1o provide this nofification represents CUSTOMER and occupants' assumption of the risk and waiver of any claims against COMPANY in connection with
such sensitivity. CUSTOMER further agrees to indemnify, protect and hold harmiess COMPANY from any and all chemical sensitivity claims, causes,
actions, judgments, costs, attomney's fees, expenses and losses of every kind and character, whether direct or indirect, brought by CUSTOMER or other
occupants (including invitees and licensees) to the Property, if CUSTOMER fails to provide the above written notice.

8. BINDING ARBITRATION:

CUSTOMER and COMPANY agree that any and all controversies or claims between them arising out of or relating to this Agreement, or the breach thereof,
shall be settled solely and exclusively by arbitration administered by the American Arbitration Association in accordance with its Commercial Arbitration Rules
and judgment on the award rendered by the arbitrator{s) may be entered in any court having jurisdiction thereof. Such arbitration shall be conducted in Cobb
County, Georgia using the substantive law of Georgia governing the issue or claim in dispute. The arbitrator shall be independent, mutually agreed upon, and
to the greatest exient possible, be knowledgeable in pest control and building construction matters by education, experiencs, licensing and training to deal with
the issues and claims presented. Neither party shall sue the other where the basis of the suit is or arises out of this Agreement, other than far (1) enforcement
of this arbitration provision, (2) appointment of an arbitrator if one cannot be mutually agreed upon, or (3) enforcement of the arbitrator's decision. The Parties
agree that the sole and exclusive venue of any suit shall be Cobb County, Georgia. All costs, expenses, and fees of arbitration and setfling a controversy shall
be borne equally by the parties. This arbitration provision shali survive cancellation, expiration, or termination of this Agreement.

9. LIMITATION ON LIABILITY:

In the event that any Specific Exclusion in Paragraph 2 to these Terms and Conditions does not apply for any reason, COMPANY’s liability for any dlaim
whatsoever, even for COMPANY's breach of this Agreement or negfigence, is limited to the Initial Service Charge stated on the front of this Agreement. in
addition, this Agreement is not intended to benefit any person or entity other than the named CUSTOMER.

10. TERMINATION, NONPAYMENT:

COMPANY’s responsibilities, duties, obligations and any liabilities under this Agreement shall be terminated and COMPANY will be excused from the perfor-
mance of any obligations under this Agreement should 1) CUSTOMER allow another Pest Control Operator to inspect or treat the subject premises during
any tarm hereof, 2) CUSTOMER utilizes any home remedy products, “do-i-yourself” products, over-the-counter products, or any chemicals or pesticides to
eradicate termites, rodents, spiders, beetles or other insects, 3) COMPANY is prevented or delayed from fulfilling any of its duties, obligations or responsibili-
ties under the terms of this Agreement by reasons or circumstances beyond its control or refusal or interference by the CUSTOMER to provide COMPANY
with access to Structure(s) for purpose of treatment or carrying out the terms and conditions of the Agreement or CUSTOMER fails to pay any amount due
and owed under the terms of this Agreement.

11. CHANGE IN LAW:

This Agreement shall be interpreted, regulated and adjudicated in accordance with applicable federal, state, and local laws and regulations in existence at

the time of execution of this Agreement. Should any federal, state, or local law or regulation change regardmg COMPANY's service(s), products or materi-
als, COMPANY is authorized to take any action necessary to comply such changes in the law. Any modifications or revision to this Agreement pursuant to
changes in statutes or regulations does not constitute a termination of this Agreement. However, if COMPANY cannot modify its Agreement, treatments or
services to comply with such change in the law, then COMPANY reserves the right to u'nmednately terminate this Agreement.

12. SEVERABILITY:
CUSTOMER agrees that if any part of this Agreement is held to be invalid or unenforceable for any reason, the remaining terms and conditions of this
Agreement shall remain in full force and effect.

13. NON-PAYMENT:

No‘twithstandnng any provision within this Agreement to the contrary, COMPANY may initiate a legal action to recover all unpaid balances. In the event a collec-
tion service is utilized or legal action becomes necessary to recover any unpald balances, Customer will be responsible to pay all expenses associated with
said collection, including but not limited to, collectian service fees, attomey's fees and costs, finance charges and non-sufficent funds payment fee. In the
event that Customer fails to pay any sum due and owed under the terms of this Agreement, COMPANY has the right to immediately termninate this Agreement.



